WHAT1S CLAIMED IS: 



10 



15 



A method comprising: I 

an insurance claims processiig program generating a request to display a 
message, wherein the request comprises a requested message code; 

searching a database for a mashing entry which matches the requested message 
code, wherein the database stores a plurality of entries including the 
matching entry, whereim each entry in the database comprises a message 
code and a correspondiip message text; 

retrieving the matching entry fflom the database in response to said searching the 
database for the matcmng entry which matches the requested message 
code, wherein the matching entry comprises a matching message text; and 

displaying the matching mesrage text corresponding to the requested message 
code, wherein the meslige text is configured to assist a user in processing 
an insurance claim usira; the insurance claims processing program. 



20 



The method of claim 1, further comprising 



specifying the message text of 
the insurance claims pr< 



sach entry in the database during an installation of 
cessing program on a computer system. 



The method of claim 1, further comprising: 

specifying the message text of each entry in the database during an installation of 
the database on a compiler system. 



25 



The method of claim 3, further comprising: 

updating the message text of lach entry in the database by re-installing the 
database on the compullr system without re-installing the insurance 
claims processing progranflon the computer system. 
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The method of claim 1, furthlr comprising: 

customizing the message tekt of one or more entries in the database for a 
particular insurance organization during an installation of the insurance 
claims processing program on a computer system. 

The method of claim 1, 
wherein the message text of orfe or more entries in the database is localized for 
use in a particular geographical location. 



10. 



The method of claim 1 , 
wherein the database comprises 

The method of claim 1, 
wherein the database comprises 



n object-oriented database. 



relational database. 



The method of claim 1, 

wherein each message code comprises a message section and a message code 
identifier. 

The method of claim 1, 

wherein the insurance claim comprises a bodily injury claim, and wherein said 
processing the insurance claim comprises processing the bodily injury 
claim to estimate a bodily injury general damages value. 



1 1 . The method of claim 1 , 

wherein the requested message thxt comprises information relevant to an estimate 
of a value of the insurance claim. 



12. The method of claim 1, 
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13. 



14. 



15. 



* 



wherein the requested messige code comprises an injury code which identifies a 
specific bodily injui y, and wherein the requested message text comprises a 
name of the specific bodily injury. 

The method of claim 1, 
wherein the requested mess ige code comprises a treatment code which identifies 

a specific injury treatment, and wherein the requested message text 

comprises a name o the specific injury treatment. 

The method of claim 1, 

wherein said displaying thelmatching message text corresponding to the requested 
message code coi lprises the insurance claims processing program 
displaying the mat ;hing message text corresponding to the requested 
message code. 



The method of claim 1, 
wherein said displaying the 
message code co: 



Hatching message text corresponding to the requested 
•rises displaying the matching message text on a 



display device coupl|d to a computer system. 

1 6. The method of claim 1 , 

wherein each message codfe comprises a sequence of alphanumeric values, 
wherein each sequence is unique relative to the other sequences. 



A system comprising: 
a CPU; 

a memory coupled to the CPtT, wherein the memory stores an insurance claims 

processing program which is executable by the CPU; 
a display device coupled to thejCPU; 
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15 



a database coupled to the CFIJ, wherein the database stores a plurality of entries, 
wherein each entry n the database comprises a message code and a 
corresponding messag 5 text; 

wherein the memory stores >rogram instructions which are executable by the 
CPU to: 

generate a request to 1 isplay a message, wherein the request comprises a 

requested message code; 
search the database fir a matching entry which matches the requested 

message code; 

retrieve the matching < ntry from the database, wherein the matching entry 

comprises a m Jtehing message text; and 
display the matching message text corresponding to the requested message 
code on the di Jplay device, wherein the message text is configured 
to assist a u&r in processing an insurance claim using the 



0 



insurance clain 

1 8. The system of claim 1 7, 

wherein the message text o 
specified during an 
program. 



3 processing program. 



each entry in the database is configured to be 
nstallation of the insurance claims processing 



5 



19. The system of claim 17, 
wherein the message text of leach entry in the database is configured to be 

specified during an insolation of the database. 

20. The system of claim 19, 
wherein the message text of eacll entry in the database is configured to be updated 

by re-installing the database on the computer system without re-installing 
the insurance claims processing program. 
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2 1 . The system of claim 1 7, 

wherein the message text 5f one or more entries in the database is customized for 
use by a particular msurance organization. 



22 . The system of claim 1 7, 

wherein the message text if one or more entries in the database is localized for 
use in a particular geographical location. 

10 23. The system of claim 17, 

wherein the database comdHses a relational database. 



15 



24. The system of claim 17, 
wherein the database comprises an object-oriented database. 

25 . The system of claim 1 7, 
wherein each message c<|de comprises a message section and a message code 

identifier. 



20 26. The system of claim 17, 

wherein the insurance claftn comprises a bodily injury claim, and wherein said 
processing the instance claim comprises processing the bodily injury 
claim to estimate a qodily injury general damages value. 

25 27. The system of claim 17, 

wherein the requested message text comprises information relevant to an estimate 
of a value of the insufance claim. 

28. The system of claim 17, 
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wherein the requested message code comprises an injury code which identifies a 
specific bodily injury, and wherein the requested message text comprises a 
name of the specifiqbodily injury. 

29. The system of claim 17, 

wherein the requested messlge code comprises a treatment code which identifies 
a specific injury tr§atment, and wherein the requested message text 
composes a name otpne specific injury treatment. 



10 30. 




25 



The system of claim 17, 
wherein each message ccfiie comprises a sequence of alphanumeric values, 
wherein each sequence is unique relative to the other sequences. 

A carrier medium composing program instructions, wherein the program 
instructions are executable 1 y a computer system to implement a method of: 
generating a request to di iplay a message, wherein the request comprises a 

>de; 

searching a database for a matching entry which matches the requested message 
code, wherein the cmtabase stores a plurality of entries including the 
matching entry, whelpin each entry in the database comprises a message 
code and a corresponding message text; 

retrieving the matching entr)|from the database in response to said searching the 
database for the matching entry which matches the requested message 
code, wherein the matlhing entry comprises a matching message text; and 

displaying the matching menage text corresponding to the requested message 
code, wherein the message text is configured to assist a user in processing 
an insurance claim usimg an insurance claims processing program. 



32. The carrier medium of claim Jl, 
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wherein the message text ^f each entry in the database is configured to be 
specified during an| installation of the insurance claims processing 
program. 



33. The carrier medium of claim 3 
wherein the message text of 

specified during an inst 

34. The carrier medium of claim 3~ 
wherein the message text of e; 



each entry in the database is configured to be 
lation of the database. 



h entry in the database is configured to be updated 



by re-installing the database on the computer system without re-installing 
the insurance claims processing program. 



35. The carrier medium of claim 31, 
15 wherein the message text of ome or more entries in the database is customized for 

use by a particular insifance organization. 



20 



36. The carrier medium of claim 3L 

wherein the message text of one or more entries in the database is localized for 
use in a particular geographical location. 



37. The carrier medium of claim 3 11 

wherein the database comprisesp relational database. 

25 38. The carrier medium of claim 31,1 

wherein the database comprises an object-oriented database. 



39. The carrier medium of claim 3 1 , 
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wherein each message code 1 comprises a message section and a message code 
identifier. 

40. The carrier medium of claim fe 1 , 

wherein the insurance claim [comprises a bodily injury claim, and wherein said 
processing the insurance claim comprises processing the bodily injury 
claim to estimate a bocfily injury general damages value. 



4 1 . The carrier medium of claim 3& , 
10 wherein the requested message text comprises information relevant to an estimate 

of a value of the insurance claim. 



15 



42. The carrier medium of claimfe 1 , 

wherein the requested message code comprises an injury code which identifies a 
specific bodily injur!, and wherein the requested message text comprises a 
name of the specific bodily injury. 



20 



43 . The carrier medium of claim 3 1 , 

wherein the requested meslage code comprises a treatment code which identifies 
a specific injury treatment, and wherein the requested message text 
comprises a name of the specific injury treatment. 



44. The carrier medium of clairit 3 1 , 

wherein said displaying the matching message text corresponding to the requested 
25 message code confcrises the insurance claims processing program 

displaying the matching message text corresponding to the requested 
message code. 



45 . The carrier medium of claim II , 
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wherein said displaying the mttching message text corresponding to the requested 
message code comprises displaying the matching message text on a 
display device coupledlto a computer system. 



46. 




The carrier medium of claim 3 ] 
wherein each message code fcomprises a sequence of alphanumeric values, 
wherein each sequence i| unique relative to the other sequences. 

A method comprising: 

installing an insurance claims p ocessing program on at least one of a plurality of 
computer systems oper ited by an insurance organization, wherein the 
insurance claims proctssing program is configured to assist a user 
employed by the insura ice organization in processing insurance claims; 
and I 

installing a message database o l at least one of the plurality of computer systems 
operated by the insura ice organization, wherein the message database 
comprises a plurality ol entries, wherein each entry comprises a message 
code and a correspond! ig message text, and wherein the messages are 



configured to assist the 
the insurance claims pro) 



iser in said processing the insurance claims using 
essing program; 

wherein the insurance claims processing program is configured to: 

generate a request to display a message, wherein the request comprises a 

requested messagscode; 
search the message database for a matching entry which matches the 

requested message code; 
retrieving the matching emtry from the message database, wherein the 

matching entry comprises a matching message text; and 
display the matching message text on a display device coupled to at least 
one of the plurality ofi computer systems. 
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48. 



49. 



50. 



51. 



52. 



The method of claim 47, 
wherein said installing the 
text of each entry in 



nessage database comprises specifying the message 
he message database. 



The method of claim 47, fui her comprising: 

updating the message text < f each entry in the message database by re-installing 
the message databasf without re-installing the insurance claims processing 
program. 

The method of claim 47, tuijther comprising: 
customizing the message t@ct of one or more entries in the message database for 
the insurance organisation prior to said installing the message database. 



The method of claim 47, 
wherein the message texi 
localized for use in 



of one or more entries in the message database is 
a particular geographical location. 



The method of claim 47, 

wherein the insurance claims comprises bodily injury claims, and wherein said 
processing the insurance claims comprises processing the bodily injury 
claims to estimate Bodily injury general damages values. 



53. The method of claim 47, 

wherein the requested mes&age text comprises information relevant to estimated 
values of the insurance claims. 



54. The method of claim 47, 
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wherein the requested message code comprises an injury code which identifies a 
specific bodily injury, and wherein the requested message text comprises a 
name of the specific bodily injury. 

55. The method of claim 47, 1 

wherein the requested message code comprises a treatment code which identifies 
a specific injury treatment, and wherein the requested message text 
comprises a name of the specific injury treatment. 

56. The method of claim 47, 1 

wherein each message code! comprises a sequence of alphanumeric values, 
wherein each sequence Is unique relative to the other sequences. 
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